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COVID-19 STATUS UPDATE – 3/25/2020 

To respond to the COVID-19 pandemic, Mindrum Precision remains open and will continue production to meet the 

needs of our customers at this critical time.  Our team will take the necessary social distancing precautions, CDC hygienic 

standards, and other active measures to ensure our workforce is safe and able to contribute to the critical infrastructure 

projects in Medical, Aerospace, and Defense.  If you require “exemption from closure” documentation in connection with 

our vital work, please email dave@mindrum.com, or call us at 909-989-1728.  Currently, we ask customers place new orders 

as soon as possible, so that we can purchase all necessary raw materials, equipment, and tooling now so as to not be 

susceptible to supply chain instability issues in the future, should those arise. 

In addressing the situation, our employees’ safety and teamwork is our greatest concern.  With a strong diversified 

team, Mindrum Precision plays a vital role in several areas, including critical manufacturing, Defense Industrial Base, and 

Medical.  We are doing everything we can to protect our team and continue forward.  In additional to many internal 

measures that are being taken to minimize risks and exposure, we are also reducing site visitation to essential visits only 

subject to prescreening and written approval.  We apologize for any inconvenience that this might cause, but we must 

protect our team, our customers and vendors.   

For new and existing customers, in light of general uncertainty for materials or tooling availability, we recommend 

customers forecast their needs as far into the future as possible when placing an order.  To ensure continued production of 

current orders, we have sufficient inventory for all necessary equipment, tooling, and supplies to function for a six-month 

period.  Similarly, we are proactively ordering materials and tooling for work on purchase orders received even with delivery 

dates that are significantly into the future, just to remove all uncertainty from our own procurement process by having it 

done in advance.  For this reason, if you anticipate putting in multiple orders this year, we recommend combining future 

orders and placing them all in advance to remove any uncertainty about material or tooling availability. 

From all of us at Mindrum Precision, we wish you well, and we will get through this crisis together.  Take care, and please 

contact us if you have any questions. 

 

Sincerely, 

Kurt Ponsor 

 

 

President, Mindrum Precision 
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